General Terms and Conditions:
1. General terms and conditions are considered accepted unless notice to the contrary is
received.
2. Proposals for services or products will define any special conditions supplementing these
general terms and conditions.
3. This proposal assumes that all domestic and international regulations that pertain to this
transport remain unchanged at the time of shipment.
4. Subject to chosen carrier’s acceptance of the shipment at time of transport and throughout
duration of the contract.
5. Should any changes occur to the scope of the project which are beyond TAM
International’s control, TAM International will submit justification for increased costs for
acceptance and approval.
6. During the scope of the project, should any interim storage be required due to unforeseen
circumstances, TAM International will advise of associated costs for the storage.
7. This proposal does not include any demurrage or detention charges that may be assessed
unless specified in the quotation.
8. Force majeure: in the event of an occurrence beyond the control of TAM International that
prevents the completion of obligations under this contract, including but not limited to acts
of God, war, hostilities, strikes, lock outs or acts of terrorism, written notice shall be given
to the affected parties and force majeure will be instituted.
9. This proposal assumes that cargo loss and damage insurance is being provided by the
customer and is not included in this proposal. TAM International’s carrier’s liability for cargo
loss and damage is limited to $2.00 per pound up to a maximum of $80,000 per truckload
while transporting by road and a maximum of $500 per sea container while transporting
by rail or sea. A quotation for full cargo loss and damage coverage can be provided by
TAM International upon request.

10. Any information, not otherwise public, will remain the intellectual property of TAM
International and will not be disclosed without prior written consent of TAM International.
11. Payment for services or products is to be made to TAM International within 30 days of
issuance of invoice upon delivery of the goods / cargo.
12. All pricing is subject to changes or restrictions due to COVID-19 and Brexit.
13. Please refer to TAM International’s website at www.tamintl.ca to view TAM International’s
Standard Trading Terms and Conditions, which apply to this proposal.

